SEBI HAS SET UP THIS PLATFORM TO IMPROVE INVESTORS’ GRIEVANCE REDRESSAL BY
PROVIDING THEM ACCESS TO ONLINE DISPUTE RESOLUTION INSTITUTIONS FOR THE
RESOLUTION OF THEIR COMPLAINTS. TO RAISE A COMPLAINT THROUGH THE ODR
PORTAL, YOU NEED TO FOLLOW THE BELOW STEPS:

e Firstlodge a complaint with our registrar and transfer agent (for their contact details please
refer herein above this web page)

e If not satisfied, then you may escalate the complaint by sending an email to the Compliance
Officer (for the contact details, please refer herein)

e If still not satisfied, you may escalate the complaint through the SEBI SCORES Portal

e In case you do not find a satisfactory resolution, you may raise a dispute on the ODR Portal

However, you can initiate dispute resolution through the ODR Portal without having to go through
SCORES Portal if the grievance lodged with the concerned Market Participant was not resolved
satisfactorily.

For more information on how to resolve your complaints through the ODR Portal, refer to SEBI
Circular.

To access the ODR Portal, click here.


https://www.sebi.gov.in/legal/circulars/jul-2023/online-resolution-of-disputes-in-the-indian-securities-market_74794.html
https://www.sebi.gov.in/legal/circulars/jul-2023/online-resolution-of-disputes-in-the-indian-securities-market_74794.html
https://smartodr.in/login
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